The Tertiary Sector: Definition and Activities

The tertiary sector, also known as the service sector, encompasses all activities
that provide services to meet the needs of people or other industries. The most
prominent activities are transportation, communications, trade, tourism,
healthcare, and education. Unlike the primary and secondary sectors, these
activities do not produce tangible goods. Instead, they offer intangible benefits and
require varying levels of professional qualification and mechanization.

Classification of Services
Services can be classified according to several criteria:
e By Provider:

e Public Services: Provided by the state and public administration,
funded through taxes. Their main goal is to contribute to social
welfare (e.g., public education, healthcare).

e Private Services: Offered by private companies for profit, paid for by
the users (e.g., banks, private schools).

e By Function:

e Services can be commercial (retail, wholesale), related to transport,
leisure and tourism, information, administration, finance, culture,
social services, or personal services.

o By Degree of Specialization:

o Low-skilled services: Require minimal qualifications (e.g., street
vendors).

o Skilled services: Require professional training (e.g., teaching,
healthcare).

e Highly-skilled or quaternary services: Require advanced education
and research (e.g., scientific research, IT development).

The Role of the Tertiary Sector in Modern Societies

As societies become more advanced and industrialized, the tertiary sector
becomes increasingly important. In developed countries, a wide variety of services
is available to most people, including basic services such as healthcare and
education. The sector contributes significantly to employment and GDP, and
fosters competition among businesses, leading to a broader range of services and
higher standards of living.



In contrast, many developing countries lack access to basic services, resulting in
lower contributions to employment and GDP from the tertiary sector. This is due to
factors such as limited infrastructure, lower levels of education, and economic
constraints.

Transportation: Networks and Modern Trends

Transportation is the movement of people and goods between locations. Itis
categorized into land, sea, and air transport, each using specific vehicles and
infrastructure (e.g., roads, ports, airports). Transport systems create networks with
nodes (points of departure and arrival) and pathways (routes connecting nodes).

o Developed Countries: These have dense, well-built transport networks,
with major nodes in capital and large cities. They are home to the world’s
main airports (e.g., Atlanta, Chicago, Tokyo, London) and ports (e.g.,
Rotterdam, Kobe, New York). These countries also benefit from strategic
global shipping routes (e.g., Malacca Strait, Suez Canal) and have
introduced the latest transport improvements, such as new fuels, increased
capacity, infrastructure upgrades, intermodal transport, and high-tech
monitoring systems.

e Underdeveloped Countries: These regions often have poorly developed
transport networks, except for some large ports and airports in capitals.
Remote or sparsely populated areas (e.g., Siberia, the Arctic, parts of
Central Asia) have very limited or no transport infrastructure, making them
difficult to access.

Transportation is a strategic sector due to its economic and political importance,
facilitating the exchange of goods, encouraging tourism, and enabling personal
and cultural contact.

Types of Land, Sea, and Air Transport

e Land Transport: The most widely used system globally. Roads are the
primary network for passengers and freight over short and medium
distances, offering direct access and flexibility. Rail transport is efficient for
both passengers and freight over longer distances, with high-speed trains
competing with air and road transport for medium distances. In developed
countries, extensive road and rail networks facilitate economic activity and
mobility, while underdeveloped countries suffer from inadequate and
poorly maintained infrastructure.

e Sea Transport: Primarily used for freight due to its high capacity and low
cost, but slow speed and environmental risks. Passenger sea transport has



declined except for tourism (cruise ships) and short-distance routes
(ferries).

e AirTransport: Used for long-distance passenger travel and the transport of
perishable, urgent, or high-value goods. Airplanes offer speed and
independence from terrain but are expensive to operate and maintain, and
contribute to pollution.

Multimodal Transport and Logistics

Modern trends focus on multimodal transport, which combines different transport
modes to improve efficiency, reduce costs, and minimize environmental impact.
Logistics platforms and passenger interchanges facilitate seamless transfers
between modes, enhancing the traveler’s experience and optimizing freight
management.

Communications and the Digital Divide

Communications enable the exchange of information through various means
(telephone, radio, television, internet). The internet is now the main global
information network, connecting people and organizations instantly. However, a
digital divide persists, with developed countries controlling most information
flows. The increasing availability of affordable smartphones is helping to reduce
this gap.

Tourism: Types, Areas, and Effects

Tourism involves the temporary movement of people for leisure, business, or other
purposes. It is highly varied, including:

e Waterside Tourism: Beach holidays, water sports, spa resorts.
e Mountain Tourism: Skiing, hiking, adventure sports.

o Rural Tourism: Experiences in traditional agrarian settings, visits to rural
museums.

o Cultural Tourism: Visits to cities with historical, artistic, or cultural
attractions.

e Business Tourism: Conferences and conventions.
e Religious Tourism: Pilgrimages to holy sites.

The main tourist destinations are Europe (Mediterranean coast, Alps, major cities)
and the United States (coasts, major cities). Other popular regions include Eastern
Europe, Mexico, the Caribbean, China, India, Thailand, and Morocco. Less



developed countries attract fewer tourists due to poor infrastructure, safety
concerns, and political instability.

Economic Effects: Tourism creates jobs, generates income, and stimulates other
sectors (construction, agriculture, transport, trade). However, employment can be
seasonal, prices may rise, and land speculation can occur.

Demographic and Social Effects: Tourism attracts workers and can stop
emigration from certain areas. It modernizes traditional lifestyles and promotes
cultural exchange but may also erode local identity.

Environmental Effects: Tourism can rehabilitate areas but also leads to
landscape changes, pollution, waste, and overuse of resources.

Tourism Policies: Modern policies aim to promote sustainable tourism, balancing
economic benefits with the preservation of natural and cultural heritage.

International Trade

International trade involves the exchange of goods and services between
countries. Itis recorded in the balance of trade, which can be a surplus (exports >
imports) or a deficit (imports > exports).

e Organization: The World Trade Organization (WTO) promotes free trade,
reduces tariffs, and arbitrates disputes. Trading blocs (e.g., EU, NAFTA)
facilitate trade among member countries.

o Trade Areas: The EU and the US dominate global merchandise and service
exports. Emerging countries (China, India, Brazil) have increased their role,
exporting manufactured goods and importing raw materials and technology.
Less developed countries mainly export raw materials and import
manufactured goods.

Commercial Activities

Trade is the sale and purchase of goods and services between producers and
consumers. Itinvolves supply and demand, merchandise, payment methods
(money, credit cards, checks), and markets (physical or abstract, like stock
exchanges).

o Historical Development: In the pre-industrial era, trade was limited by low
production, limited purchasing power, and transport difficulties. The
industrial era saw increased production, improved purchasing power, and
better transport, leading to a rise in domestic and foreign trade.

e Modern Trends: Since the 1980s, the supply of products has diversified,
new sales formats (self-service, large retail stores) have emerged, and
consumer demand has increased and become more informed. Technology



(card payments, barcode readers, computers, online sales) has
revolutionized trade, making it more efficient and globalized.



